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Introduction

Introduction
The Youth Advisory Council (YAC) is a group of young people who 
share their experiences as users of hospital services in order to; 

Improve the care children and young people receive in CHI. 
Feed into the design and delivery of services in the planned New 
Children’s Hospital and Urgent Care Centres. 
Engage with government bodies such as HIQA, OCO, & the HSE on 
healthcare issues & initiatives for children. 

YAC meet between five and nine times a year in the Ombudsman’s 
for Children’s Offices in Great Strand Street, Dublin 1 as well as 
participating in a variety of events across Dublin aimed at 
enhancing the service for all children going forward.

YAC members are aged between 11 
and 23 years with an average age of 
16. Currently there are 8 female and 8
male members. YAC members come 
from the following counties:

Dublin 12 Kildare 2
Mayo 1 Meath 1

All YAC members are / have been service users of: 

YAC meetings and events are managed by representatives of the 
children’s hospitals and are facilitated by an independent facilitator. i.e. 
CHI at Crumlin, CHI at Temple Street, CHI at Tallaght.



Our Mission

“To give young people a 
voice and allow them to 
actively contribute to the 
quality of paediatric care 
in Ireland” 



In October 2018 YAC participated in a Fireflies Project 
for teenagers in association with Helium. It consisted of 
a creative activity as part of a ‘Transition Clinic’ at CHI 
at Temple Street for teens with renal disorders who are 
preparing to move into adult services at Beaumont 
Hospital.

In October 2018 YAC also took part 
in a Hygiene Audit in CHI at Crumlin 
and made a presentation on their 
achievements to date to the Board 
of management at CHI at Crumlin.

What We Did: October 2018

YAC also took part in Pumpkin Day Celebrations in 
CHI at Crumlin



What We Did: November 2018
YAC  presented on their hospital 
experiences at the Student Nurses 
Symposium in University College 
Dublin.

YAC were also invited to participate in a creative day in the 
Botanic Gardens in order to contribute to the art work for the 
New Children’s Hospital.

In CHI at Tallaght, YAC  gave a 
presentation on their experiences to 
nursing staff from all CHI sites during 
a Nurse Quality Day .



What We Did: January 2019
YAC engaged in a feedback  
session for the ICT Outpatients 
Project for Children’s Health 
Ireland 

YAC also produced a 
new video aimed at 
promoting their 
achievements and 
engaging new members 
which will be launched 
in July 2019. 



What We Did: March 2019

YAC took part in a Lunch & Learn Session 
in CHI at Herberton in order to help 
connect key stakeholders with the needs 
of children in hospital. They gave a 
presentation on their experiences, 
answered questions from the audience, 
and participated in group discussions 
with CHI management. 

YAC spoke up against Climate Change during 
the Global Climate Strike for Future 2019



YAC engaged with Mary Grehan, Arts in 
Health Curator, for a feedback session to 
give their perspective on what they would 
want from art works in a hospital setting.

What We Did: April 2019

YAC engaged with the National 
Children’s Research Centre 
about children and young 
people participating in clinical 
research.

YAC were represented by 
Ashleigh at the Children in 
Hospital Ireland Annual 
Lecture. The theme of the 
lecture was “The experience 
of teens in hospitals –
challenges and responses”



What We Did: May 2019
YAC took part in a full day visit 
to CHI at Temple Street to 
engage in a number of 
activities and feedback sessions 
including:

•Presentation to Management Team 
•Visit to Main OPD to discuss 
redevelopment of the area 
•Meeting with representatives from :
•The International Association of 
Adolescent Health (IAAH) 
•The Young Professionals Network (YPN)
•Celine Nic Oireachtaigh – Fundraising 
•Suja Somanadhan – SAMPI 
Research Project
•Hygiene Audit



YAC: Next Steps 2019 - 2020
YAC will commence engagement with the CHI’s 

Sustainability Working Group

YAC will take part in a Patient Advocacy Awareness 
Campaign in CHI at Crumlin

YAC will be visiting the new Paediatric Outpatient 
and Urgent Care Centre at CHI at Connolly in 
Blanchardstown to acknowledge their valuable 
contribution to CHI and the NCH project to date

YAC will be engaging with the Quality Improvement 
& Patient Safety Programme 2019

YAC will be participating in a number information 
sessions with Paediatric Nurses from across CHI. 



Feedback for YAC
Just a small note to say a BIG thank you to yourself and Susie and all of the YAC members for 
joining us on Wednesday! I really hope they had a good day and enjoyed doing something a bit 
different. I know Gareth and Ian got a great deal from spending the day with the group. 

I hope we can do it again soon! 

Fiona Smith
Assistant Arts in Health Curator
Children’s Hospital Group

Martina Kennedy
Nurse Tutor
Centre of Children’s Nurse Education

I was in the audience at last week’s symposium in UCD & getting to listen to the YAC group 
& hearing about all the work they do was amazing.

YAC were fantastic, it is a real privilege to have them speak and hear their voices. 
Sile Walsh
Organisational Development Partner
CHI Herberton

Thanks again for the invitation to meet YAC. It was a pleasure!
Mary Costello
CCRU Programme Manager
Children’s Clinical Research Unit

Anna Gunning
CEO
Children in Hospital Ireland

Thanks so much  to  Ashleigh from YAC for the wonderful presentation and photos at our 
annual lecture last week. It was a very powerful and impactful story with so much learning 
and positivity. Very inspirational - well done..
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